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Copley At Home, a quarterly publication.

Summer 2021
Neighborhood Updates
New Software System
Giveaway!

Summer is here, and we hope that you have the best summer ever. You
deserve it!
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We have heard your feedback, and The Copley Group is excited to announce
that we are switching most properties over from Rent Cafe, to a new software
provider called Entrata.
Entrata will allow residents to seamlessly check your balances and make
payment, schedule recurring auto-payments for rent and other dues, and
submit maintenance requests online.
Look out for an email from us prompting you to sign up for Entrata. Residents at
111 Park Drive, and 105-111 Queensberry Street have already been switched
over.
*Please note that this does not apply to all properties. If your property is moving
to Entrata, you will be notified by email.

Updates to the Fenway Neighborhood
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The Red Sox, along with WS Development, have filed plans for new
developments around Fenway park. This plan includes turning several parking
lots into 2.1 million square feet of office, lab, residential, and retail space. We
are looking forward to seeing how this continues to improve our (and many of
your) beloved neighborhood!

Dog Walking
We work hard to keep our landscaping looking beautiful, and hope that you will
help us out by not walking dogs on The Copley Group lawns, and reminding
others that you may see to follow this rule.

New Intercom System
Many of our buildings are now set up with Butterfly MX! Butterfly MX is a video
intercom system that allows residents to grant entry from their smart phone.
This safety and convenience feature has been installed at 11 and 16-40
Queensberry Street, 11-19 Peterborough Street, 35, 77, 111-117, 191-195 Park
Drive, 100, 108-112 Jersey Street, 24 Phillips Street, and 320 Hammond Pond
Parkway. We have plans to add it to more properties in the future.

Help Us Save Water!
Please notify us right away if you have a dripping faucet, running toilet, or any
leaks. The amount of water that is wasted by a leaking faucet or a running toilet
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Please help us conserve water by calling our maintenance
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department immediately. Attaching fixtures (such as bidets or portable washing
machines) or modifying the plumbing in your kitchen or bathroom is strictly
prohibited. If you have any questions about this, please contact your property
manager.

Refer a friend, get $400!

The Copley Group is continuing the increased referral bonus through the fall.
The bonus is now $400 (up from $200). If you know anyone looking for an
apartment, refer them to us by having them email
rentals@thecopleygroup.com. If they rent an apartment, you will receive $400
off of one month's rent! Make sure they mention your name when applying.
There is no limit to the number of referral bonuses that you can receive.

Parking Available!

Tired of looking for street parking? We have parking available in the Fenway
for $250 per month.
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Warm weather is definitely here! If you don't have a window AC unit yet, visit
https://www.rentanac.com/ and use code KEEPCOOLCG to get 10% off!

Protect Your Packages With
Package Concierge
Package Concierge's locker system at 106 Queensberry Street is up and
running. The locker system provides ease of use for delivery carrier drop-off
and resident pick-up. The locker system is available 24 hours a day for your
convenience at no cost to you! This is how it works:

Review The Copley Group
Are you happy with your living experience with The Copley Group and want to
tell others about us? Click here to review The Copley Group on Google.

Join The Copley Group on Nantucket!
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Thinking ahead to the fall? While our summer rentals are mostly booked for the
summer, we have plenty of availability for long weekend rentals in the fall! Visit
www.thecopleygroupnantucket.com for rates and availability. Call us at 508901-9877 or email us at guestservice@thecopleygroup.com to find out about
our Copley resident discount!

Copley Services & Amenities
Copley On-Line: The Copley Group web site offers a number of features
including access to the Copley newsletter, virtual tours of apartments,
employee information, and maintenance requests that can be submitted via the
web. Visit www.thecopleygroup.com.
We have been working hard to add useful features to the site. You can now
attach photos to your maintenance requests and download our Resident
Handbook, Fenway Neighborhood Guide and many useful forms directly from
our website.
Maintenance Service Requests- Normal Business Hours: The Copley
Group's maintenance office is open Monday– Friday 8:30– 4:30 pm. Service
requests can be placed by phone at (617) 536-9339 or through our website.
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and on weekends and holidays please call the “on-call” phone (781) 642-1576.
Please restrict after-hours calls to emergency situations.
Parking: Parking spaces are available for rent behind many of our buildings for
residents and non-residents. If you are interested in parking in a Copley lot
contact our Leasing Administrator at (617) 262-3930 or
leasing@thecopleygroup.com. "Assigned" parking spaces are available in
limited quantities. Please call for availability.
Storage: The Copley Group has storage space available for rent. If you are
interested in renting a storage space or for further information and rates,
contact Dan Kane at (617) 927– 6948.
Bicycle Parking: Tired of carrying your bike up the stairs? Contact the
Leasing Coordinator at (617) 927-6938 to inquire about bicycle parking. Spaces
are limited and free!
Transferring from one Copley apartment to another?: Save yourself some
cash and contact the Copley leasing office at (617) 247-3070 or
rentals@thecopleygroup.com.

Safety Tips & Security
The Copley Group is serious about safety and we have been working closely
with Deputy Superintendent Michael Stratton and the Boston Police
Department in order to help maintain a safe environment for all of our
residents. The BPD has increased patrols in the Fenway neighborhood
including adding bicylce officers.
Call 311 or visit www.311.boston.gov to report any non emergencies,
including needle pickup. Reporting needles seen on the ground helps to
get them cleaned up as quickly as possible.
Please report any concerns or suspicious activity soon as possible so that
the BPD can direct their resources more effectively.
Do not prop open a building’s front or rear door. It only takes a minute for
an intruder to get in.
Ask for photo I.D. from service people before opening the door. All
Copley maintenance staff members have photo I.D. s.
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keep windows that open to a fire escape closed and locked.
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Close and lock your windows when you leave your unit. Open windows
are a major target for break-ins.
Don’t be caught unprepared. Remember to purchase renters insurance!
Security 101:
Did you know that the greatest number of apartment break- ins occur through
the building’s front door? Please do not buzz people whom you do not know
through the front door.
The Boston Police Community Service Sergeant has a monthly meeting with
West Fenway residents, which is held on the third Wednesday of the month at
5 P.M. at the Fenway Community Center.
For our Newton and Brookline residents getting involved in your community
starts with a visit to the municipality’s website: www.newtonma.gov or
www.brooklinema.gov.

Information We Would Like You To Know
Renters insurance – great idea! The Copley Group REQUIRES that you
purchase a renters insurance policy to protect you and your possessions
against liability, burglary, and fire loss.
Bikes are not allowed to be stored in common areas of buildings or locked to
fences. Bicycles found in common areas or locked to fences will be removed
and stored at the owners expense
Recycling: Boston, Newton and residents of 1404- 1406 Beacon Street can
take advantage of single stream recycling. This means that residents do not
have to separate recyclable material. When recycling cardboard boxes please
break the box down first before putting it in the barrel.
Please refer to your Resident Handbook for recycling center
locations. http://www.thecopleygroup.com/Forms/Resident-Handbook.pdf
Alarms: To increase building security The Copley Group has installed alarms
on all doors in the Fenway leading to rooftops and on fire escapes.
https://mailchi.mp/thecopleygroup/copley-at-home-summer-2883173-yjojcxd3v5-4793430

8/13

2/7/22, 3:42 PM

Subscribe

Copley At Home, Summer 2021

Past Issues

Translate

Do not turn off radiators in your apartment. If your apartment is too warm
please call the maintenance number (617) 536-9339 and we will adjust the
settings. Turning off radiators alters the balance of the entire building’s heating
system.

Faucet dripping or toilet running? Please call our maintenance staff ASAP at
(617) 536-9339. The amount of water that is wasted by a leaking faucet or a
running toilet is significant. Please help us conserve water by calling our
maintenance department immediately.
Starry Internet: Starry Internet is now available at all Fenway properties plus
195 Commonwealth Ave, 379 Commonwealth Ave, 254 Newbury Street, 270
Newbury Street, 88 W Cedar Street, 24 Joy Street, 127 St Botolph St, 3
Greenway Court, and 1404-1406 Beacon Street. Starry offers high speed
internet service up to 200 Mbps, without cable bundles or landlines, for just $50
a month. Starry will also pay for your cable cancellation fee! Once you sign up,
send your old bill to support@starry.com. They’ll take a look at your termination
fee and credit up to $200 to your Starry account. If you’re interested in
switching your internet provider click here to sign up for Starry Internet.
RCN Services: RCN has a complete package of phone, cable television and
high speed internet access for Fenway residents. By subscribing to this
package you can receive significant savings over several other providers. For
rates and special limited time offers, call The Copley Group representative,
John Perry at (617) 593- 0122.
Lockout response: Residents must provide positive ID and must be named on
the Lease in order to gain entry. A service fee of $50 cash payment is required
for lockouts occurring after hours and on weekends.
Ramler Park: The Friends of Ramler Park is a member supported, non-profit,
all-volunteer organization whose mission is to maintain a beautiful and safe
public park by caring for the plantings, trees and physical structures, and
providing free programs including a summer music series and cultural
events. Visit the park any day, from dawn ’til dusk.
Lights Out: Please notify maintenance if there are any lights out in and around
your building. We strive to keep these lights burning for your safety but if we
miss one please let us know.
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Fenway Civic Association: Fenway Civic Association (FCA) one of the oldest
community organizations in the city, founded in 1961 works with government
agencies to enhance & maintain a stable community. During the spring and
summer the FCA has a number of free events to acquaint residents with the
neighborhood. For event dates and times and more information about Fenway
Civic please visit their site at www.fenwaycivic.org.

Fenway Civic Young Professionals is a group of young residents who meet
almost monthly at a local restaurant or club. This gives newcomers a chance to
find out about issues concerning the neighborhood & to network with others.
These events are posted on the Fenway Civic web site. All Fenway Civic
events are listed in the event section of the Boston Courant. Also visit their
website at www.fenwaycivic.org.
Packages: Residents of 100 Jersey Street, 108 and 112 Jersey Street can
have packages delivered to 100 Jersey Street. The concierge will sign for the
packages and store them in a secure room. Packages can be
claimed Monday- Friday 9 am - 8pm and Saturday 10 am -3 pm. Residents of
98-106 Queensberry Street,105- 111 Queensberry Street, 15-40 Queensberry
Street, 20-124 Peterborough,and 191-195 Park Drive can have packages
delivered to the Package Concierge lockers located at the Copley office at 106
Queensberry Street. Packages can be claimed 24/7 from the lockers.
Packages left in the building common areas or vestibules are not
monitored. Residents of 51-55 Queensberry Street can have their packages
delivered to the package room at 51 Queensberry Street.
Back Bay Association exists to promote economic vitality in the Back Bay,
and to initiate programs that improve, promote, and protect the quality of life in
the neighborhood. For a complete list of what’s happening in the Back Bay
check out their site: www.bostonbackbay.com.
Non Smoking Buildings – The Copley Group is proud to announce that all
Copley properties are smoke free.

Instagram Giveaway!
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Follow us on Instagram and tag a friend in our most recent post to enter for a
chance to win a 2 Red Sox tickets for Friday July 9th vs the Phillies.

896 Beacon Street
Boston, MA 02215
Phone: 617-262-3930
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The Copley Group, established in 1965, is a Boston based
diversified real estate organization engaged in the
acquisition, development and management of residential,
commercial, and condominium properties. Our

mission is
to provide uncompromised care for our properties
and exceptional service for our customers. We offer
a full range of services to our clients, including property
management, project management, leasing, and
maintenance services for apartments, condominiums, and
commercial properties.
The Copley Group currently manages approximately
1,500 residential apartments, 13 Rental homes on Nantucket
and approximately 500,000 square feet of commercial space.
Additionally, we serve 15 community associations in eastern
Massachusetts.

Copyright © 2016 The Copley Group, All rights reserved.
You are receiving this email because you are a Copley resident, a valued member of the
community, or you opted in at our website
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The Copley Group
896 Beacon Street
Boston, MA 02215
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